Pet Policy (as of April 15, 2023)

To ensure a safe and comfortable stay for you and all
other guests of CBRM, we expect that all pet owners
act responsibly at all times with their pets. Please take
a few moments to read, adhere, and agree to our
CBRM Pet Policy 2023.

e First, pet owners must secure a Caylabne Pet Pass
from our Manila Office. The requirements are the

following:
o Proof of valid anti-rabies and parvovirus
vaccines
0 Pet's photo
o0 Pet'sinformation (breed, weight, color & etc.)
o0 PCClregistration/certificate, if available
0 One time registration fee of P350 to include a

Caylabne Pet Pass ID.

e The Pet Pass ID must be presented at every visit.
Expiration of the Caylabne Pet Pass ID is the
expiration of the pet’s vaccination. It will be renewed
at no additional charge, once your pet has received
new vaccinations. Replacement of loss or damaged
Pet Pass ID will incur a charge of P300.

e No puppies under the age of 6 months (individual
circumstances will be considered).

¢ A maximum of two dogs are permitted per unit. Pets
shall have a maximum weight of 60lbs or height of
2.5ft.

e All pets must be clean, well-groomed, and
completely free of fleas and ticks.

¢ Pets should not have been sick in the last seventy-
two (72) hours. A medical clearance from a certified
veterinarian may be required upon check-in.

¢ Pet owners are responsible for picking up dog poo.
Please do not allow your pet to urinate inside the
guest rooms, restaurants, beaches or landscaped
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areas. Fines will be incurred for failure to clean up after
your dog and dispose its waste properly.

¢ All pets of homeowners, boatowners and all other
guests must be registered/reserved before arriving at
CBRM. So please ensure you book your pets at the
time you make your reservation.

Respect your neighbor and all other CBRM guests
right to peace and quiet. Also keep in mind that some
folks are not pet friendly.

Some dogs do not vacation well. Leaving your dog in
a new environment can cause anxiety leading to
inappropriate behavior, barking, chewing, scratching,
etc. So, please do not leave your dog unattended
unless in their kennel.

Pets cannot dig holes in any areas of our property.

No dog houses permitted.

Dogs must be kept on a hand-held leash (not to
exceed 8 ft.) at all times when outside in our common
area. The pet owner agrees not to leave their pet
unattended.

Pets are not permitted in swimming pools.

Pets are allowed only in the guest room in which they
are registered in. Please do not have your pet sleep
or stay in guest beds, sofa beds or couches of guest
room. Kindly bring along a pet bed if needed.

¢ We pay special attention to disinfecting and cleaning
guest rooms used by your “fur baby.” The fee per pet,
per night are as follows:
o For studio units — P500
o For 1-bedroom or
0 2-bedroom units — P650

¢ For day tour, the fee per pet shall be P250.

e Day tour and overnight guest with a pet shall be
required a security deposit equivalent to
Php1,000.00 upon check-in. The security deposit will
cover any damages incurred which may include but
are not limited to, stained bedding, stained carpet,
stained linen, scratches on the furniture, scratches
on the floor, infestation, extra cleaning that may be
required, and/or lost revenue charges while the unit
is out of service due to cleaning and repairs. The
room(s) will be inspected upon check out. After
confirmation and clearance that no damage was
found in the room(s) and no extra cleaning efforts
were required, the security deposit shall be promptly
returned.

Should the pet display unacceptable or threatening
behavior, including but not limited to, aggression,
biting, excessive noise resulting to complaints,
evidence of disease and jumping towards others that
can scare all other guests or our staff, CBRM
management, owners, employees, concessionaires
and service providers, CBRM reserves the right to
require the pet owner to remove the dog from the
resort.

Pets need to be good neighbors, child friendly and
non-aggressive (snarling, growling,). In the sad event
this happens, CBRM will not refund any such
payments.

CBRM, at its discretion, is not required to provide any
first warning or second chance for violation of this
policy. The decision of CBRM is final.

Pet owners are responsible to provide all equipment
required for the upkeep and feeding of pets. Under
no circumstances shall any equipment within the
property be used for animal use, this includes the use
of resort towels, linens and etc.



o As stated above, pet owners are responsible to bring
along their pet's food. If you choose to, our
restaurants can prepare a simple rice and grilled
meat meal that must be ordered in advanced.

o Pet owners agrees to release, defend, hold harmless
and indemnify CBRM management, owners,
employees, concessionaires and service providers
from any and all claims, damages, losses, costs and
expenses, including attorney fees arising out of or
related to your pet’s stay at the resort, including any
claims by third parties.

Please, honestly and respectfully adhere to our Pet
Policy for the safety and comfort of everyone. Your
cooperation will allow these policies to extend into the
future.

As a fur parent, leaving your beloved pet behind during
vacations can be a tough decision. But at CBRM, you
can say goodbye to those worries! We are the perfect
destination for furmoms and furdads who want to bring
their furry companions along for a fun-filled vacation.

So why wait? Pack your bags and bring your furry
companion along for an unforgettable adventure. At
CBRM, you can have the best of both worlds - a
relaxing vacation for yourself and an wag-tastic one for
your furry friend!

You can now plan your getaway to Caylabne
without leaving behind your pet.
We recognize that dogs are part of the family
and we’d like them to also have an enjoyable
experience while pet owners like yourself take
the responsibility of following our Pet Policy.

Thank you
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